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Project 
TransAdelaide CTC & PI Replacement Project 

Client 
United Group Limited 

Location 
Adelaide, SA, Australia 

Contract Period 
29 months 

Award Date 
October 2003 

 

Project Overview 
TransAdelaide commissioned United Group to replace their existing Centralised Traffic Control (CTC) and Passenger Information (PI) systems 
throughout the Adelaide rail network.  United’s SIGVIEW CTC system will control the rail traffic for the 80+ stations within the network.  Open Access 
were commissioned by United to provide the Passenger Information system within their solution. 

The central components of the SIGVIEW CTC system and PI system are located in the existing TransAdelaide Control Centre.  Over 130 new audio 
announcement devices (Info Points or “Voice Annunciators”) were provided at all stations.  New LED passenger information displays were provided at a 
number of principle stations.  Existing passenger and staff display screens at Adelaide Station were replaced by LCD screens. 

The Solution 
The Open Access NetSpire Passenger Information System field devices were designed in conjunction with TransAdelaide to meet their requirements for 
appearance and interaction and included 134 Info Points (VA), 99 LED Displays (4 types), and 49 LCD screens (5 different display types).  The vandal 
resistant Info Points are deployed in a variety of mountings and provide service information announcements both automatically and upon passenger 
request via a touch sensitive button. 

All remote station field devices are controlled via NetSpire system nodes called Station Gateway Units (SGU).  Centrally, full system control and 
management is provided by two fault tolerant Communications Exchange Servers, and graphical consoles provide system status information and control 
facilities for the operator and maintenance personnel. 

This solution included the use of an existing copper pair networking backbone.  As a result NetSpire SGUs located at the stations were designed to 
manage the DSL network in addition to controlling the PI system output to Info Points, LED Displays and LCD screens. 

The Result 
The Open Access NetSpire PI System was successfully deployed in 2006 after a managed cutover from the existing PI system.  Successful integration 
with the SIGVIEW CTC and timetabling system means the PI System provides real time service information throughout the network. 

 


