Digital Recording
Archiving & Retrigal
Application

Implementation o¥/olP sevices has relutionised thelelivery of
voice sevices. Reent advances in the capabilitigisVoP applica
tions hag greatly increasedhe securityreliability, capacityand
viability of the service for use in high-demand environments.

NetSpire and Voice Archive Ser

The NetSpire mduct suitencludes IP PhgrieublicAddress Long

Line Public Address (LLPA), and Emeyglekphone Systems
These systems include audio monitoring, recording and logging
capabilities and theVoice Ardive Sergr applicationhas been
designed to fuher enhancehese offerings. The Voice Bire
Sener is apowerful tool for managing these digital recordings -
providing voice data monitoringarchival and easy seatt and
retrieval capabilities.
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User Module
Audio Cabinet

The Audio Cabinet contains two tabs: Birec
tory and Recent Audibiles. Audio Diree
tory contains the twdefault databases in
whichall theaudio flesare monitored.The
two databases are Emeegcy Tekphone
and Public Announcement.

Audio Search

This function is used to séafor the
desired audio files in either the Enesigy
Tekphone or Long Line Public Addres:
cabinet ly typing the query into the
relevant fields. This section consists of tw
tabs - ‘Search’ and ‘Search Results’.

- Audio Player &

The Recent Audio Files tab displays the 20 most AUd|O DeSCI’IptIOH
recently ar_chlved or ”T‘PO”QO'_ agdlq f||<_as. Whel}he Aidio Description gives details

the user clicks a specific audio file it will show the : ST .
regarding the audio file selected in the

location in the Directory tab. Audio Cabinet. Ezch audio files has its .
respective profil@nd isdescibed accord 1he Search tab alies thesearch criteria

ingly. Trere aretwo man cabinets - edt tq be entered and the SedndRsults tab
consisting ofheir unique pofile or index. displays the results.

The valuesof theindexes are automati

cally populated from the audio filename. -

Server Module

The VAS Seer sbres and manages all the
voice ardiving bag&erd information. The
serer can be configured to monitor specific
folders in the netark and impot data files
and meta-data easily and efficiently.

The VAS Seer functionality includes:
1. Storage Information Management
2. User Management
3. Data Backup Funtionality

4. Document Monitoring Service



