
Product Summary

VoIP PA Streaming (Long Line Public Address)

Networked Intercom / Help Phone Controller

Multiple Operator Support

Integrated Digital Voice Announcements

Passenger Information Display Support

Wireless System Control Options

Networked Audio Logging

The NetSpire Station Gateway Unit and Media Gateway Unit 
are two components of the Open Access VoIP product range.  
The stand-alone network integrated units support Public 
Address, Digital Voice Announcement, Phone/Intercom Communi-
cations and Passenger Information Displays.  The integrated 
functionality and flexibility provided by a single modular unit 
simplifies system design and improves reliability.

Public Address & Digital Voice Announcement (DVA)
Up to 3000 CD quality pre-recorded announcements can be 
stored on the unit and initiated manually, automatically via 
trigger or on a scheduled basis.  PA Announcements are 
automatically prioritized and may be made from any authorised 
PA console on the network.

Intercom & Help Phone Integration
The Telephony Ports of each SGU / MGU are provided to 
accomodate system features such as Emergency Telephones, 
analogue Help Points or InfoPoints and wireless communication 
devices.

Passenger Information Display
The NetSpire Integrated Communications System is capable of 
providing visual messages via LED and LCD / Plasma displays.  
Multiple LED Displays can be connected to a SGU / MGU serial 
port and data targeted to specific displays via hardware 
addressing.
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Features

Graphical User Interfaces: The Open Access NetSpire software suite 
contains a selection of user interfaces for various system user groups.  This ranges 
from web interfaces for operator interaction to unit restoration applications used 
by maintenance staff.  All GUIs can be configured to restrict specific system 
functionality to only authorised users.

Help/Info Point: SGUs and MGUs can also support up to 4 Help Points for 
providing assistance to local users. The voice is carried either via an Ethernet port 
or via the Telephony Ports and does not require any additional communication 
infrastructure. Help Point requests can be routed simultaneously to multiple 
locations to provide redundancy and load sharing.  If two way communications not 
required, the SGU / MGU can also support a Press To Talk Information Point.

EVAC Announcements: Each SGU / MGU includes Alert tones complying to 
AS1670.4, AS2200, AS4428.1 and IEC.60849.  A  set of pre-recorded speech 
files may also be readily incorporated into Alert announcements via a simple 
graphical interface. Announcements can be triggered manually or to occur 
automatically as a result of an external event.  Volume level can be specified per 
alert.  Alerts can be set to play for a specific duration or repeated periodically 
over a user specified time window.  An optional xenon strobe is also available for 
providing visual alert indication. 

Wireless DECT System Control Support: The MGU and SGU can be 
integrated with a DECT telephony handset to provide access to system control 
features while on the move.  The wireless handset can be utilised to provide 
telephony and public address functionality as well as initiation of DVA announce-
ments and interaction with real-time database information.

Digital I/O: The SGU and MGU’s software configurable Digital I/O interface 
can be used to provide relay interfaces to other devices or systems.  This includes 
any digital input such as a remote system alarm or a door opening.  The outputs 
can be used to provide status updates to other systems (e.g. SCADA) or to control 
other systems such as Strobe Lights or CCTV units.

Public Address (Long Line Public Address): Using Open Access’s 
NetSpire software local and remote operators can send live PA announcements to 
SGUs / MGUs.  The announcements are streamed using Wideband Voice Over IP 
(VoIP) for improved speech clarity. PA operators can send announcements to 
individual or groups of Wireless Announcers and multiple simultaneous operators 
are supported via the use of automatic announcement prioritisation.

Realtime Status Monitoring: The Wireless Announcer provides real time 
status information that can be integrated into standard network monitoring 
systems. The real time status provides operational information for all devices in the 
field in addition to supporting alarm notification in the event of a failure occurring.

Digital Voice Announcements: The SGU / MGU can also be used to play 
CD quality informational announcements. Up to 3000 digitally recorded 
announcements can be stored on the SGU / MGU. Announcements may be 
initiated locally or remotely via a graphical interface.  Both manual and automatic 
announcement triggering is supported and announcements can also be configured 
to play back on a periodic basis according to a schedule. 

Scalable Distributed System: The underlying architecture of the NetSpire 
software suite has been developed in a manner that allows data to easily be 
shared throughout the system.  Additional system nodes can easily be added and 
the NetSpire architecture is deployed on systems with a single node and on 
systems with thousands of nodes.

LED Displays: The SGU / MGU serial port can be used to supply visual 
messages via connected LED Displays.  The LED Displays might be used to show a 
variety of information such as bus timetable information, rood traffic messages or 
to act as a clock.  Multiple LED Displays can be daisy-chained together to the 
serial port and data can be targeted to specific displays via hardware address-
ing.
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Specifications

Model

Dimensions (H x W x D)

Weight

Mounting

Power

Case Material

Environment

Cooling

COSGU02

Approx 89mm x 485mm x 400mm

COMGU02

Approx 4 kgApprox 8 kg

Approx 40mm x 175mm x 160mm

Rack or Shelf

Powder Coated Mild Steel

220 - 250V AC
50Hz +/- 3Hz (35W Typical)

Operating Temperature: 0oC to 60oC
Storage Temperature: -10oC to 80oC

Passive

2 standard

1GB standard (expandable to 4GB)

Via Network Interface

LAN: 100 Base/T
WAN: 100 Base/T
Serial: 2 x RS232 / RS485
Telephony: 4 x Analogue 2 wire 600 ohm SLIC
USB: 2 x 2.0 Full Speed

Input: 4 x Balanced Analogue Audio
Output: 4 x Balanced Analogue Audio

Configurable Up to 8 Outputs, Up to 8 Inputs

Shelf

Powder Coated Mild Steel

12V - 24V DC (Max: 1.5A)

Passive

1 standard

512MB standard (expandable to 2GB)

Via Network Interface

Input: 2 x Balanced Analogue Audio
Output: 2 x Balanced Analogue Audio

Configurable Up to 4 Outputs, Up to 4 Inputs

Operating Temperature: 0oC to 60oC
Storage Temperature: -10oC to 80oC

Ethernet: 100 Base/T
Serial: 1 x RS232 / RS485
Telephony: 2 x Analogue 2 wire 600 ohm SLIC
USB: 1 x 2.0 Full Speed

Integrated Amplifier Optional 2 x 100W Class-D Optional 1 x 100W Class-D

Hardware Watchdog Included Included

LED Indicators Power: 3 x LED (SGU, MGU1 & MGU2)
Link Status: 2 x LED (MGU1 & MGU2)

Power: 1 x LED
Link Status: 1 x LED


