
Product Summary

VoIP, PSTN & Hybrid Models

High Quality Noise Cancelled Audio

Self-Health Checking and Reporting

Power, Health and Call Status Indicators

Durable Touch Sensitive Button

All Weather IP Rating

Vandal Resistant Modular Design

Open Access’ NetSpire product suite includes a range of Help 
Points designed to meet a variety of environmental, system and 
budgetry requirements.

The NetSpire Help Point range consists of a number of handsfree 
models designed for deployment in unattended locations where 
calls for assistance may be required. To initiate a call to an 
operator, users press a touch sensitive button or emblem located 
on the head of the pedestal or front of the faceplate.

The attractive designs feature an absence of mechanical parts 
provide increased robustness and durability.  All designs are IP 
rated for year round outdoor operation.

LED and audio indicators can be used to provide feedback 
regarding the unit’s current power, health and call status.

A selection of mounting options are available allowing for easy 
installation in a variety of locations.  These include pedestal free 
standing, wall and recessed wall mounting options.

Open Access’ supporting NetSpire software suite provides full 
call management and status reporting capabilities.  Central 
operators can receive, make and manage calls using VoIP 
Desksets.

Handsfree Help Point Range for Unattended & 
All Weather Deployment
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Configurable Button Illumination

LED Indicator showing Call Connection State

92dBA Audio Output @ 1M

IP55 Rated Enclosure

Mounting Options Pedestal/Wall/Flush Panel

Signalling Tones Inaudible to Users

Configurable Outbound Dial Number

Integrated Failover Support

Audio Line Out Port

Voltage Free Contact for External Switch

Environmental Temperature Monitoring

Automatic Backup and Reconfiguration

Feature Matrix

Feature HybridVoIP PSTN

Loudspeaking Handsfree Operation

Web Configuration

Support Calls from Operator to Help Point

Support Calls from Help Point to Operator

Ethernet Direct to Help Point

Direct Connection to PSTN Network

Inline Power

Ambient Noise Compensation

Internal Digital Voice Announcement Support

Public Address Output / Paging

Passive Audio Monitoring

Audio Information on Call Connection Failure

Conversation Audio Recording

Relay Activation at Help Point

Integrated Self Health Checking

Automatic Alarm Generation on Fault

Real Time Status and Hook State Monitoring

Configurable Audio Volume

Configurable Microphone Volume

Feature

Option with NetSpire IVRSOptionOption

With NetSpire IVRS

With NetSpire IVRS

Pedestal/Wall/Flush Panel Pedestal/Wall/Flush Panel

n/a n/a


