openaccess

Open Access pride pioducts, technolg@nd solutionof integated network audio andemergeng comrnication systerttgough-
out Australia and South East Asia. Since its establishment in 1886 plaayhas established a pven trak record in deligring
high profile systems for its blue chip client base which includes banks, telcos, transport authorities and public utilities.

NetSpire"

Open Access’ core platin,using theproprietary NetSpiréV system achtec-
ture, offers flexibility and an aray of add-on moduleshat meet differing
requirements antudgets Incorpoating VolP dr all digital audiostreaming
and calls, the Open Access NetSfiptatform enables data andoiceto be
distributed efficiently to and from any point on a network.

The NetSpire'archtecture haveen designedromthe ground up to benalu-

lar, flexible and robust. The NetSpire™ platin maybe scaled fom small

local areanetwoks tomuti tier nationwide systems comprising thousahds

nodes. The NetSpiréV product suitgrovidesa tightly integrated ‘onewire systemivith pioducts that can eithestandalone otbe
deployed in conjunction with OA and 3rd party system with minimal interfacing or interoperability issues.

Open Access adopts an open implementation and standardpliant deslopment philosophfor all software and hardware produced.
Softwareis maintaine@cross Windows.inux and Embeddexgberatingsystems with full protocol documentation and a comprehensiva&of
DevelopmenKit. Our embedded haxgare design is based upon aguenand robust modular architecture which supports a \aiagng
feature set, and allows new developments to be seamlessly introduced to core offerings.

’ services

Open Access is an ISO 9001 accredited comppéth manyyears of experience in successfully uridker
ing projects irAustralisand intenationally. Open Access pvide sevice offerings teupporthe customer
through all phases of the project lijele, including:

- Strategic Consulting

- System Design

- Project Management
- Implementation and Commissioning

- 24 Hour Maintenance and Support Services

Mission Statement

“Lead the field in netwéed audio”

openaccess

network audio innovation




Company Profile

Markets

Open Access hasxtensive knowledy and experienc2
implementingabust netark integratedaudio congrgenc2
solutions With Open Access’ lon@tkrecord ofsiccessilul
implementation our customers rely on the integritywof
NetSpiréM product suitdo deliver mission-criticalolutior,s,
24x7, from any location.

The core obu business andxpertiseare based in thedllow-
ing markets:

* Emergency Intercoms and Phones

» Wireless PA and Telephony Solutions

» Emergency Mass Notification

* Public Address (Local and Long Line VolIP)

* Fleet and Rollingstock Solutions

» Passenger Information and Announcement

» Audio Monitoring and Logging

* Network Clock Systems

Solutions and Products

Open Access’ NetSpirgproduct suite, comprisinglmdth hardvare and softvare, has ewlved over twalecades into a modular set ocdmpo-
nents with a mven tra& record. The suite is based on a standahiacture that is flexible ansicaleable permitting value-added applica
tions to be added as desired.

The ange of hardvare products offeredoy Open Access includes units designed tootaifitor part of a system, and teminals/devices usec
for interactionat system endpoints. Many thé hardvare units ag robust embedded devices based on a modulahigecture thagallows
different modules to be easily added and removed to fit the applicatimhbudget. This compact and modular design helps minimsiaba-
tion, operating and maintenance costs.

Open Access’ software offerings encompass a wide variety of applications, but all are designed to fit within the proveiY Slettepirarchi-
tecture On top ofthe selectiorof controland processing applications, the NetSpledftware suite alsancludes GUI applications for syste
interactiorand managment. Fdiner fleibility is offeredby OpenAccess by supporting all underlying systeftwareon multiple opeting
systems and a choice of network protocols.

Firsts

First Voice Response Hardware in Australia
First CTI Call Centre

First VolP Emergency Phone & Help Point
First ISDN Distributed Fault Tolerant System

First TCP/IP Network Integrated LLPA/ASystem

Contact

Open Access Pty Ltd
sales@oa.com.au 89 Chandos Street T:61 2 9978 7009
Wwww.0a.com.au St Leonards NSW 2065 F:61 29978 7099
AUSRALIA



