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Open Access provide products, technology and solutions for integrated network audio and emergency communication systems through-
out Australia and South East Asia.  Since its establishment in 1986 the company has established a proven track record in delivering 
high profile systems for its blue chip client base which includes banks, telcos, transport authorities and public utilities.

nodes.  The NetSpireTM product suite provides a tightly integrated ‘one wire system’ with products that can either standalone or be 
deployed in conjunction with OA and 3rd party system with minimal interfacing or interoperability issues.

- Strategic Consulting

- System Design

- Project Management

- Implementation and Commissioning

- 24 Hour Maintenance and Support Services

“Lead the field in networked audio”

Open Access adopts an open implementation and standards compliant development philosophy for all software and hardware produced.  
Software is maintained across Windows, Linux and Embedded operating systems with full protocol documentation and a comprehensive Software 
Development Kit.  Our embedded hardware design is based upon a proven and robust modular architecture which supports a wide ranging 
feature set, and allows new developments to be seamlessly introduced to core offerings.

Open Access’ core platform, using the proprietary NetSpireTM system architec-
ture, offers flexibility and an array of add-on modules that meet differing 
requirements and budgets.  Incorporating VoIP for all digital audio streaming 
and calls, the Open Access NetSpireTM platform enables data and voice to be 
distributed efficiently to and from any point on a network.

The NetSpireTM architecture has been designed from the ground up to be modu-
lar, flexible and robust.  The NetSpire™ platform may be scaled from small 
local area networks to multi tier nationwide systems comprising thousands of 

Open Access is an ISO 9001 accredited company with many years of experience in successfully undertak-
ing projects in Australia and internationally.  Open Access provide service offerings to support the customer 
through all phases of the project lifecycle, including:
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First Voice Response Hardware in Australia

First CTI Call Centre

First VoIP Emergency Phone & Help Point

First ISDN Distributed Fault Tolerant System

First TCP/IP Network Integrated LLPA / DVA System
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Open Access has extensive knowledge and experience 
implementing robust network integrated audio convergence 
solutions.  With Open Access’ long track record of successful 
implementation our customers rely on the integrity of the 
NetSpireTM product suite to deliver mission-critical solutions, 
24x7, from any location.

Open Access’ NetSpireTM product suite, comprising of both hardware and software, has evolved over two decades into a modular set of compo-
nents with a proven track record.  The suite is based on a standard architecture that is flexible and scaleable, permitting value-added applica-
tions to be added as desired.

The core of our business and expertise are based in the follow-
ing markets:
 •  Emergency Intercoms and Phones
 •  Wireless PA and Telephony Solutions
 •  Emergency Mass Notification
 •  Public Address (Local and Long Line VoIP)
 •  Fleet and Rollingstock Solutions
 •  Passenger Information and Announcement
 •  Audio Monitoring and Logging
 •  Network Clock Systems

The range of hardware products offered by Open Access includes units designed to control all or part of a system, and terminals/devices used 
for interaction at system endpoints.  Many of the hardware units are robust embedded devices based on a modular architecture that allows 
different modules to be easily added and removed to fit the application and budget.  This compact and modular design helps minimise installa-
tion, operating and maintenance costs.

Open Access’ software offerings encompass a wide variety of applications, but all are designed to fit within the proven NetSpireTM system archi-
tecture.  On top of the selection of control and processing applications, the NetSpireTM software suite also includes GUI applications for system 
interaction and management.  Further flexibility is offered by Open Access by supporting all underlying system software on multiple operating 
systems and a choice of network protocols.


